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First Time Parent Access 
1) Copy the password from the email message with title “New Proxy 

Identity” as shown below. 

 
2) Click on the temporary link in email message.  

 
3) Insert the copied password in the step one in the “Action Password” 

field and then click on the button “Submit”   

 
 
 
 
 
 

4) Insert your email in the field “Enter e-mail address”, copied 
password in step one in the filed “Enter Old PIN”. Then, insert new 
password in the filed “Enter New PIN” and re-enter the password in 
the field “Validate PIN”. After that, click on the button Save to 
access your account. 
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5) After accessing your account, Insert the first name, last name, and 
E-mail Address under the profile tab and then click on “Save” 
button. 

 
 

6) Click on the student name to view the pages that authorize you to 
view them 

 
7) To sign out, click on “Sign Out” in the right side at the top page 
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8) To sign in again, click on “Parent Delegation Access” in Banner main 
page at mybanner.qu.edu.qa  
 
 

 
 
 
 

9) Insert your email and new pin which has been entered in step 
number 4 and then click on Login.  

 
 
 
 
 
 
 
 
 



6 
 

View Class Schedule 
1) After login, click on the student name and then click on “Concise 

Student Schedule” under the PARENT menu. 

 
2) Select a term and then click on “Submit” button  

  
3) The student schedule will display class time slots for the whole week. 

For example, the following schedule shows that this student is 
registered in an internship course from Sunday until Thursday and it 
starts at 8:00 am and ends at 5:50 pm.    
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View Academic Transcript 
1) After login, click on the student name and then click on “Academic 

Transcript” under the PARENT menu. 

 

 
2) Click on “Submit”  

 
 
 
 
 
 

3) The academic transcript displays student’s grades for each term 
separately. For example, the following student received an A in 
International Business course in the Fall 2012 as shown below    
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4) At the end of the academic transcript the cumulative GPA will appear 
and the following student has earned 3.61 out 4 as shown below.  
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Credit Card Online Payment 
1) Click on “Online Payment” to start making payment under the 

PARENT Menu 

 
2) Select the term, click on the button “Submit”. 

 
 

3) Click on “Pay” Now button. 
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4) Insert the payment amount and then click on “Submit” button. 

 
5) Select “Credit Card” option and click on “Continue to Payment” 

button as shown below 
 
 

 
6) Enter your information in the fields (First Name, Last Name, Address 

Line 1, City, Phone Number and E-mail).  

Important Note: Please insert the first name, last name, and 
city in English in the highlighted fields and do not insert number to 
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ensure successful payment. You also need to insert the phone 
number along with the email.  

 
 

7) Select card type (visa or MasterCard) and 16 digits of card number 
and expiration month and year along with CVN, which is located at 
the backside of credit card. Then, click on “Pay” button 
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8) The payment confirmation page will display as shown below and  
click “Pay” button to process your payment 

 
 

9) Enter the One-Time-Password (OTP), which you will receive as a 
message on your mobile phone, and click on “Submit” button.  

 
 

10) The payment status page will display and click on “Please click here 
to complete your payment” link to return to Banner Self-Service  
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Debit Card Online Payment 
 

1) Click on “Online Payment” to start making payment under the 
PARENT Menu 

 
1) Select the term, click on the button “Submit”. 

 
 

2) Click on “Pay Now” button. 
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3) Insert the payment amount and then click on “Submit” button. 

 
4) Select “Debit Card” option and click on “Continue to Payment” button 

as shown below 
 
 

 
5) Enter the debit card number along with expiry date and click on 

“Continue” button.  
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6) Enter the One-Time-Password (OTP) which you will receive as a 
message on your mobile phone and click on “Continue” button. 

 
 

7) Enter your debit card ATM pin number by clicking on the numbers 
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8) Click on “Pay” button.   

 
9) The payment status page will display and click on “Please click here 

to complete your payment” link to return to Banner Self-Service  
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